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Service Description: "l provide one-on-one consulting services to help aspiring children's book authors navigate the self-publishing
process. My services include, but are not limited to, answering questions about writing your picture book manuscript, working with
illustrators, publishing platform selection, and marketing strategies. Disclaimer: All advice is based on my personal experience and is
intended for informational purposes only. | cannot and do not guarantee any specific results, including book sales or publishing
deals.

2. Payment and Refunds Policy
This section should cover how and when clients pay for your services, as well as your policy on refunds.

e Payment: All consultation sessions must be paid for in full at the time of booking to secure your appointment.
o Refunds: Cancellations of less than 24 hours are subject to 50% of the service fee. No Shows will also be charged the full
rate. No shows are considered a no-show after being 15min or later to a session.

3. Scheduling and Rescheduling

e Rescheduling Policy: You may reschedule your session up to 24 hours before the scheduled time without any penalty. To
reschedule, please use the link provided in your confirmation email.

e Late Rescheduling/No-Shows: Any rescheduling requests made less than 24 hours before the session, or a no-show, will
result in the forfeiture of the payment. You will need to book and pay for a new session.

e Lateness: If you are more than 10 minutes late for a session, the time will be deducted from your total session time. After
15 minutes, the session will be considered a no-show, and the full payment will be forfeited.

4. Confidentiality Clause:

e Allinformation shared during our consultation, including book ideas, manuscripts, and personal details, will be kept strictly
confidential. | will not share, reproduce, or use your materials in any way without your explicit written permission.

5. Client Responsibility

e Client Preparation: To make the most of our time together, you are expected to come prepared with your questions and
any relevant materials that you wish to discuss. There are a few preliminary questions on the initial booking form that are
mandatory to complete for paid sessions, but | encourage you to pull together any additional questions and materials you
want to discuss in advance of paid sessions.

6. Termination of Services

e Termination Clause: | reserve the right to terminate our consulting relationship at any time for reasons including, but not
limited to, disrespectful behavior, harassment, repeatedly cancelling appointments, or a breach of these terms. If a session
is terminated for these reasons, no refund will be issued.



